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On The Line For You Every Day

July 19, 2006
Q,,,«/""\,

A000- 2290-C
ATT: Docketing Dept.

S.C. Public Service Commission 9’} C
P.O. Drawer 11649 R
Columbia, SC 29211 AN Qé/‘!)
“v: ; O(‘} V-\{J/
o\
RE:  Quarterly Service Reports — 2nd Quarter of 2006 ‘i\

Att: Docketing Dept.

In accordance with your letter dated June 26, 1995 and SCPSC R.103-618,
SERVICE REPORTS, I am enclosing service reports for April, May, & June 2006
submitted on behalf of Horry Telephone Cooperative, Inc. as follows:

--Trouble Reports per 100 Access Lines
--Customer Out of Service Trouble Clearing Time
--Held Applications/Availability of Service
If you have any questions regarding these reports, please give me a call.
Very truly yours,

Mike Hagg
Chief Executive- Plant Operations

/mm

Enclosures (as stated herein)

HORRY TELEPHONE COOPERATIVE, INC./ HTC COMMUNICATIONS, LLC
Post Office Box 1820 / Conway, South Carolina 29528-1820 / (843) 365-2151 / FAX: (843) 365-1111 / INTERNET: www.htcinc.net
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Service Req‘uest $yst€:m

Refreshed:  07/14/2006 02:39 PM
Percent of Troubles Cleared Within 24 Hours - NonCLEC Page 1 of 1

April 2006 May 2006

Number # Cleared % Cleared IR Area Number # Cleared % Cleared
Troubles in 24 Hr ~in 24 Hr

Troubles in24 Hr_ in 24 Hr

Totals:

June 2006 2 Quarter 2006

Number # Cleared % Cleared IR Area Number # Cleared % Cleared
_ Troubles in24Hr in24 Hr ... Troubles in24Hr i
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Service Request Syses

Refreshed:
PSC - Quarterly Trouble Rates Non-CLEC efreshed: - 7/18/2006
2 Quarter 2006

April
R Ares i # Acce ouble # # Access Trouble
ouble € Rate Troubles Lines Rate
AYNOR 39 3368 1.16] JAYNOR 3357 0.98
COLLINS CREEK 252 14648 1.72] |COLLINS CREEK 114 14660 0.78
E.CONWAY 83 9491 0.87] [E.CONWAY 87 9469 0.92
FLOYDS 32 1579 2.03| |[FLOYDS T 1671 1.53
LAKEWOOD 36 5158 0.70| Il_LAKEWOOD 49 5147 0.95
LORIS 134 8609 1.56| [LORIS 114 8526 1.34
MURRELLS INLET 141 13874 1.02} IMURRELLS INLET 196 13906 1.41
N.CONWAY 73 8331 0.88 N.C;OMAYf 120 8288| 1.45
S.CONWAY 41 4933 0.83| |S.CONWAY SL 4917 1.16
WAMPEE 161 9964 1:62| [WAMPEE 228 9995 2.28
W.MYRTLE BEACFH 113 13143 0.86] |W.MYRTLE BEACFH 143 13178 1.09
Total: 1105 93098 1.19 Total: 1165 93014 1.25
June 2 Quarter 2006

IR Area # # Access Trouble

IR Area # # Access Trouble

Troubles Lines Rate Troubles Lines Rate

AYNOR AYNOR 154 3355 4.59
COLLINS CREEK 134 14672 0.91] |COLLINS CREEK 500 14672 341
E.CONWAY 115 9489] 1.21] |[E.CONWAY 285 9489 3.00
FLOYDS 45 1571 2.86| |[FLOYDS 101 1571 6.43‘l
LAKEWOOD 75 5153 1.46| [LAKEWOOD 160 5153 3.10
LORIS 174 8529| 2.04| |LORIS 422 8529 4.95
MURRELLS INLET 132 13871 0.95| IMURRELLS INLET 469 13871 3.38
N.CONWAY 83 8308 1.00] IN.CONWAY 2@_ 8308 3.32
S.CONWAY 60 4929 1.22] |S.CONWAY 158 4929 3.21
WAMPEE 154 9990 1.54] [WAMPEE 543 9990 5.44
W.MYRTLE BEAC}H 104 13308 0.78| [W.MYRTLE BEAC} 360 13308 2.71
Total: 1158 93175 1.24 Total: 3428 93175 3.68




